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Understanding the Gallup Student Poll: 
Measuring Hope, Engagement, and Well-being 
in Students 
May 5, 2010"
Presented by Dr. Valerie J. Calderon, Managing Consultant, Gallup Student Poll"
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Gallup Student Poll Overview 

The Gallup Student Poll is a 20-item measure of hope, engagement, and "
well-being. Gallup researchers targeted these three variables because they"
met the following criteria: "
—! They can be reliably measured"
—! They have a meaningful relationship with or impact on educational 

outcomes "
—! They are malleable and can be enhanced through deliberate action"
—! They are not measured directly by another large-scale survey "
—! They are not associated with a student#s FARL status or parent#s household 

income"

Hope | ideas and energy we have for the future | Double Hope"
Engagement | involvement in/enthusiasm for school | Build Engaged Schools"
Well-being | how we think about and experience our lives | Boost Well-being$
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Gallup Student Poll Overview (continued) 

"! Hope — the ideas and energy we have for the future!
–! Hope drives attendance, credits earned, and GPA of high school students. 

Hope predicts GPA and retention in college, and hope scores are more robust 
predictors of college success than are high school GPA, SAT, and ACT 
scores."

"! Engagement — the involvement in and enthusiasm for school "
–! Engagement distinguishes between high-performing and low-performing 

schools."
"! Well-being — how we think about and experience our lives "

–! Well-being tells us how our students are doing today and predicts their 
success in the future. High school freshmen with high well-being earn more 
credits with a higher GPA than peers with low well-being. The typical student 
who is thriving earns 10% more credits and a 2.9 GPA (out of 4.0), whereas a 
student with low well-being, completing fewer credits, earns a 2.4 GPA."
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Gallup Student Poll Overview (continued) 

!! The inaugural Gallup Student Poll in March 2009 surveyed 70,078 
students in grades 5 through 12 from 335 schools and 59 districts 
located in 18 states and the District of Columbia. The poll was 
completed via Web on school computers."

"! In fall 2009, Gallup surveyed 246,682 students in grades 5 through 12. 
Gallup generated 907 school level scorecards and 93 district level 
scorecards. "

"! Students from 37 states and the District of Columbia participated in the 
Gallup Student Poll in 2009."

"! The third administration was in March 2010. Gallup polled 129,500 
students from 79 districts and 509 schools."

"! Gallup will poll annually in October beginning in fall 2010."
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The 20 Elements of Hopeful, Engaged, and  
Thriving Students 

Q01. On which step of the ladder would you say you personally feel you "
         stand at this time? On which step do you think you will stand about "
         five years from now?*"
Q02. I know%I will graduate from high school. "
Q03. There is an adult in my life who cares about my future."
Q04. I can think of many ways to get good grades. "
Q05. I energetically pursue my goals. "
Q06. I can find lots of ways around any problem."
Q07. I know I will find a good job after I graduate."

Q08. I have a best friend at school."
Q09. I feel safe in this school."
Q10. My teachers make me feel my schoolwork is important."

*This is an abbreviated text of the Cantril Self-Anchoring Striving Scale."

32"
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The 20 Elements of Hopeful, Engaged, and  
Thriving Students (continued) 

Q11. At this school, I have the opportunity to do what I do best every day."
Q12. In the last seven days, I have received recognition or praise for                 

doing good schoolwork."
Q13. My school is committed to building the strengths of each student."
Q14. In the last month, I volunteered my time to help others."

Q15. Were you treated with respect all day yesterday?"
Q16. Did you smile or laugh a lot yesterday?"
Q17. Did you learn or do something interesting yesterday?"
Q18. Did you have enough energy to get things done yesterday?"
Q19. Do you have health problems that keep you from doing%any of the "
         things other people your age normally can do?"
Q20. If you are in trouble, do you have family or friends you can count on "
         to help whenever you need them?"

33"
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By using responses to the Hope items, Gallup can  
place students in three groups: 

"! Hopeful"
–! These students have numerous ideas and abundant energy for the future. 

They are skilled at goal-directed thinking and perceive they can navigate 
pathways to achieve their goals. They are more likely to be engaged at 
school."

"! Stuck"
–! These students have few ideas about the future and lack the requisite 

motivation to achieve goals. "
"! Discouraged"

–! These students have few ideas and possess negative conceptualizations of 
the future. They lack goal orientation and the skills needed to navigate 
pathways to achieve their goals. They are more likely to be actively 
disengaged at school."

34 Copyright © 2010 Gallup, Inc. All rights reserved. 



Gallup Student Poll Hope Index Fall 2009 

Hopeful – 50% 

Discouraged – 17% 

Stuck – 33% 

GrandMean = 4.37 (out of 5) 
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By using responses to the Engagement items, 
Gallup can place students in three groups: 

"! Engaged "
–! These students are highly involved with and enthusiastic about school. They 

contribute to the learning process and likely involve their peers in the learning 
process as well. They are psychologically committed to school and have most 
needs met by the learning environment."

"! Not Engaged"
–! These students are present in the classroom, but they are not psychologically 

connected to school or the learning process. These students have some but not 
all needs met in the learning environment. "

"! Actively Disengaged"
–! These students are not involved with the learning process and may be 

undermining that process for themselves and their peers. They are unhappy in 
school and will share that unhappiness with others. "
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Gallup Student Poll Engagement Index Fall 2009 

Engaged – 52% 

Actively Disengaged – 19% 

Not Engaged – 29% 

GrandMean = 3.99 (out of 5)"
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By using responses to the Cantril Self-anchoring Striving Scale 
(Well-being), Gallup can place students in three groups: 

"! Thriving "
–! These students have positive perceptions of their lives. They not only perceive 

their present life as good, but they are likely to see the future as even better. 
These students likely have their basic needs met. They tend to be in good 
health and have strong social support. They are well-positioned for academic 
success and are more likely to be engaged with school."

"! Struggling"
–! These students with lower well-being do not have positive thoughts about their 

present and future lives. They may lack basic needs and have weak social 
support."

"! Suffering"
–! These students have negative perceptions of their lives. They lack adequate 

personal and social resources and are more likely to be actively disengaged 
with school."
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Gallup Student Poll Well-being Index Fall 2009 

Thriving – 62% 

Suffering – 1% 

Struggling – 37% 

GrandMean = 8.46 (out of 10)"
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Well-being: Ladder Items Fall 2009 

Please imagine a ladder with 
steps numbered from zero at 
the bottom to ten at the top. 
The top of the ladder 
represents the best possible life 
for you and the bottom of the 
ladder represents the worst 
possible life for you. "

On which step of the ladder 
would you say you personally 
feel you stand at this time? 
(GrandMean: 7.28)"

On which step do you think you 
will stand about five years from 
now? (GrandMean: 8.46)"

At this time"
In five years"

7.28"
8.46"

40 Copyright © 2010 Gallup, Inc. All rights reserved. 

Note: This is based on the Cantril Self-anchoring Striving Scale. "



Experienced Well-being: Positive Yesterday Items 

41 Copyright © 2010 Gallup, Inc. All rights reserved. 

Fall 2009 Student Responses! Student "
% Yes!

Were you treated with respect all day yesterday?" 65%"
Did you learn or do something interesting yesterday?" 76%"
Did you smile or laugh a lot yesterday?" 84%"
Did you have enough energy to get things done yesterday?" 76%"



Gallup Student Poll — Early College Possibilities for 
Boosting Hope, Engagement, and Well-being 

!! Early college work provides opportunity for educators to help students 
understand their schoolwork is important."

!! Providing recognition and praise to students engaged in rigorous 
coursework improves engagement."

!! Early college compels students to think about the future in concrete and 
positive terms."

!! With the mentoring of a caring adult, there is opportunity to help 
students build skills for navigating roadblocks and challenges."

!! Students in early college courses have the opportunity to learn and do 
something unique and interesting — a key component to experienced 
well-being."

!! Hope, engagement, and well-being can be used as key outcome 
variables to track students# success in an early college program."
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Gallup Student Poll Fall 2010 Administration 

"! The Gallup Student Poll will be administered again in October 2010 via 
the Web (www.gallupstudentpoll.com)."

"! The Gallup Student Poll will be administered annually in October."
"! Register a personal account for your district or school."

–! To complete the account, you will need your national district/school ID. Visit 
http://nces.ed.gov/ccd/districtsearch/ and enter your district name. Record 
the ID number."

–! Go to www.GallupStudentPoll.com and click Register Here!!
"! Schools and districts select one of three options for fielding:"

–! Tuesday, September 28 through Friday, October 15, 2010"
–! Tuesday, October 5 through Friday, October 22, 2010"
–! Tuesday, October 12 through Friday, October 30, 2010"

"! The survey will be available Tuesday through Friday during school $
hours only."
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Registering for the Gallup Student Poll 
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Gallup Student Poll Technical Requirements 

!! Technical Requirements: The survey is Web-based. The following 
browsers are compatible with the survey: Microsoft Internet Explorer 5.5 
or later, Mozilla Firefox 1.0 or later, and Apple Safari 3.0 or later."

!! To ensure optimal compatibility, we recommend you install the latest 
version of Flash Player from Adobe#s Website: http://get.adobe.com/
flashplayer/. As of this writing, the latest version is 10.0.22.87."

!! You only need to log in to a computer once for each day of the survey. 
After a student completes the survey, it scrolls back to the beginning. 
The next student selects Spanish or English language and begins the 
survey. The Website will log out after four hours of inactivity."
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